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OHJID Job Aid: Creating a citizen account in OH|ID

OH|ID

Creating a citizen account in OH|ID

Overview
This job aid is intended to provide an overview for creating a new account via OH|ID.

Step-by-Step Guide

Step 1 - Click the “"Create New Account” hyperlink

Navigate to https://ohid.ohio.gov and click Create New Account.

@OH|ID

m@ OHIID

Us

he Ohio ID

OHIID Account. Password
Please click the link below tocreate your OH|ID Account -
Create New Account >
login
Forgot username/password?
Need Help?

This system cor
computer syst
administrative.

s State of Ghio and United States government information and is restricted to authorized users GNLY. Unauthorized access, use, misuse, o modification of this
r of the data contained herein or in transit to and from this system is strictly prohibited. may be in violation of state and federal law; and may be subject to
o, civil and criminal penalties. Use of the systemis governed by ULS. law and Ohia law and policies.

You privacy in any placed or viewed on th here Ohio or Federal essly provide for such status. The State of Ohio monitors
activities on this system and may record and disclose thase activities internally and to law enforcement and ather entities ta ensure the proper and lawful use of its information and
" s oo o o L s " ol oo s .
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Step 2 - Fill out the information on the Profile Information page

The first step of the OH|ID account creation process is completing the Profile Information page. To do this:

e Enter your contact and demographic information.
o NOTE: Required fields are marked with an asterisk (*). The last 4 digits of an SSN and mobile number
are not required fields.
e Answer the verification question.
e Read and accept the OH|ID terms and conditions by checking the box next to "I Acknowledge.”

Once you have entered all the necessary information and accepted the terms and conditions, click Next.

®OH|ID :

User Accous

. o .
Account Creation

Profile Information

Enter your profile information

AGREE . you.

Experian 10 Confirm your identity o void fraudulent transactions in your name prior to
ccess to
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Step 3 — Complete the Create Your OH|ID Account page

On the Create Your OH|ID Account page, create your OH|ID username and password following the password
guidelines on the right-hand side of the page. Then establish at least one password recover option. It's recommended
you enable all three (personal email, mobile phone, security questions).

Note: If you choose to enter a mobile phone number as a password recovery option, a one-time pin will be sent to it to
validate the number. You'll be prompted to enter it onscreen before moving on.

v

Profile Information ‘Security Setup Confirmation

Create Your OH|ID Account

Create OH|ID Username and Password

Provide username and password information to complete your profile.

Username

SampleUserName |

= Musthave atleast 6 and no more than 64 characters in length
= Username cannot start or end in a special character
Passwerd * Username cannot contain only numbers

eerersreerne ® ‘ « Thefollowing are valid characters that czn be used in an OH|ID username:
o Upper case letters (A7)
© Lower case letter (a-7)
o Numbers (0-9)
Confirm New Password o Select special characters (__- @) Note: No other special characters
°® ‘ CREIE

= Must have at least 8 2nd no more than 30 characters inlength
= Must contain 1 character from each of the following categaries:
© Upper case letters (A-Z)
o Lower caseletter (a-z)
© Numbers (0-9)
© Special characters (!$#.%6@~*&"_~+=><(/{I0%":V7)
= Password cannot include your first name, last name, username, or OH|ID
o Example: If your name or username is John Smith, your password
cannot contain "John" or "Smith"

Choose Password Recovery Methods

‘You can select more than one method.

Email Mobile Number Security Questions
Youwillreceive a temporary PIN Youwill receiveatemparary PIN Security Questions can beused ta
onyeur email addrass o reset the ayour mobile number o reset raset the forgotten password.
forgatten password. the fargotten password,

Mabile Number

Security Question #1

‘ Please Select Question #1 ‘ v | ‘ Enter security answer ‘
Sacurity Question #2
Enter security answe

‘ Please Select Question #2 ‘ v |

Security Question £3

‘ Please Select Question #3

Security Question 4

‘ Please Select Question &4 ‘ v | Enter security answer ‘

Sample mobile number validation pop up (if applicable):

You will receive a code in the provided mobile number, please input that code in the below input

Please validate the mobile number.

Validate code
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Step 4 - Click the “Go to Login” button to enter the OH|ID platform

Click Go to Login to return to the OH|ID login page.

User Account Management

Create Your Account o o
Prone ntormation -

Confirmation

Success
Vour account has been successfully created
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